
 

 

 

 

PROJECT OVERVIEW 
Transportation barriers prevent millions of people from 

accessing healthcare every year. In 2017, 5.8 million 

Americans delayed medical treatment due to lack of 

transportation. Yet research consistently shows that access 

to routine and preventative care improves health outcomes 

and avoids costly emergency department visits.   

 

The advent of shared mobility services, such as ridehailing, 

combined with technology advances provides new solutions 

to overcome transport barriers to healthcare. Across the 

country, care providers are partnering with shared mobility 

services to establish new ways for patients to access on-

demand rides to and from medical appointments. 

Ridehailing companies like Uber and Lyft have active 

programs to provide transport to medical care and studies 

show that a near majority of Americans have experience 

using such services. 
 

RESEARCH GOALS 
The study conducted a nationwide scan to examine the 

current landscape of innovative healthcare mobility 

services. The team first analyzed the policy environment in 

which innovation is occurring. Services were then described 

and cataloged by their key features. The study features 

specific examples of hospitals, health systems, and 

paratransit providers who are leveraging ridehailing 

technology to improve healthcare transportation.  

IMPACTS  

Technological advances are reshaping options for 

accessing healthcare and it has been difficult for 

practitioners and transportation providers to 

understand these swift changes. This work 

provides a clear categorization of new mobility 

innovations. This typology is useful especially for 

transit providers who may be interested in 

leveraging new technology via partnerships in 

their own service. It is also useful for health care 

providers and clinicians who want to learn about 

potential new solutions that can be put in place 

for their patients with transportation barriers. 
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Transit agencies, ridehailing companies, 
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FINDINGS 
The study revealed that ridehailing options are being incorporated in 

electronic health record workflows of clinicians and are becoming a part 

of the choice set for patients through formal partnerships. Three core 

types of collaboration were identified:  

1) Healthcare provider leverages ridehailing technology to book 

patient trips; 

2) Insurer partners with a ridehailing company; and 

3) Paratransit provider partners with a ridehailing company. 

The on-demand nature of rides and integration of ride requests and 

payment options appear to be the strongest drivers of these 

innovations. 
 

PRODUCT 
Taxonomy of shared mobility options for healthcare – The study 

produced a taxonomy of shared mobility options for accessing 

healthcare.  

 

 

This research is part of STRIDE Project G (Transit in the Era of Shared 

Mobility). For more information, visit https://stride.ce.ufl.edu/project-g/ 

About STRIDE  

The Southeastern Transportation 

Research, Innovation, Development 

& Education Center (STRIDE) is the 

2016 Region 4 (Southeast) U.S. 

Department of Transportation 

University Transportation Center 

headquartered at the University of 

Florida Transportation Institute 

(UFTI). 
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